Gotcha Capitalism, Bob Sullivan

----------------------- GET A WAYWARD REBATE, PART 2-----------------------------

(Having received nothing, it’s time to raise the stakes. Here’s a complaint letter to your state’s attorney general’s office (or the BBB, or the FTC , cc’d to the electronics company). Send each letter separately, return receipt requested, cc’d to Big Box Electronics and its rebate fulfillment house) 

YOUR ADDRESS

Yourtown, Yourstate 12345

March X, XXXX
Federal Trade Commission
600 Pennsylvania Avenue, NW
Washington, DC 20580

Better Business Bureau
[Send to BBB in the state where you mailed the original complaint letter]
Attorney General’s Consumer Affairs Division
[Send to your state AG]

RE: Failure To Receive Rebate 

To whom it may concern:

On Dec. X, XXXX, I purchased a personal computer at the Big Box Electronics Store in Main Street, Yourtown, in large part because I was promised a $50 rebate.  The following day, I fulfilled my legal obligations and sent copies of the receipt and proof of purchase to the required address.  

I have not yet received my refund, and well over eight weeks have passed. Last month, I sent a letter of complaint to Big Box Electronics Store and the firm has failed to act and resolve my complaint. I respectfully request that you intervene on my behalf.  

Enclosed you will find copies of relevant documents, including the rebate forms and my letter of complaint to the company.  

If you have any questions about my complaint, you may contact me at:   (XXX) XXX-XXXX.

Sincerely,

Joe Consumer

cc:   
Big Box Electronics Store


Rebate Fulfillment House

